EUROSOL PREFERRED GUEST CARD

General standards

The Eurosol Preferred Guest Card is purposed to benefit our most frequent guests. With the Eurosol Preferred Guest Card,
the amounts spent at any of the Eurosol units are exchanged into points that can be exchdnged into free stays or discounts in
your stays.

The Eurosol Preferred Guest Card is free and available (it is personal and non-transferable) and all guests may benefit of the
Preferred Guest card’s benefits mc|udimg those whose invoice is paid by the compdny/entity‘

On credit stays, our guests receive points dccordmg to the invoice amount (”dccountmg points”). These points will be
considered available when the receipt is issued. In case the payment is not done under the 30 days limit it will be withdrawal
the equivalent to 509 of the “accounting points” concerning that invoice.

Travel Agencies and Tour Operdtors that benefit from special conditions are excluded from this status.

The Eurosol Preferred Guest may benefit of discounts or free stays at the following hotel units:

Eurosol Residence e Leiria (PortugaD
Eurosol Leiria T Leiria (PortugaD
Eurosol Jardim o Leiria (PortugaD
Eurosol Alcanena e Alcanena (Portugal)
Eurosol Estarreja Hotel & SPA e Estarreja (Portung
Eurosol Seia-Camelo e Seia (Portugd\)
Eurosol Gouveia e Gouveia (PortugaD
Vitor's Plaza Portimao (Portuga\)
Vitor's \/'\Hdge Portimao (Portuga\)
Eurosol Tibau (Pipd) Resort o Tibau do Sul (BrdsiD
Pousada das Canoas Pipa (Brdsi\)

EUROSOL POINTS (EP)

Eurosol Points (EP) are assigned according to e|i3ib|e charges on your room account (in euros). Eligible charges are charges on
accommodation, restaurant and bar.

Eurosol Points (EP) are awarded for e|igtb|e c%arges on a maximum of three bedrooms, in case these are registered under the
payee and paid by the same when checking—out. In these cases (mu|t'\p|e bedrooms) it on\\/ counts one stay when attributing a
preterred guest card and/or promotions.

Eurosol Points (EP) are transferable. Eurosol Points (EP) may be offered to family and friends, employees and clients.

The discounts inherent to the Eurosol Preferred Guest Card or points due to the accumulation of Eurosol Points (EP) can not
be accumulated to any other discounts origmated from possib\e agreements, contracts or special promotions taking place in any
of the Eurosol hotels.

NOTE: Eurosol guests that benefit from special prices or conditions (for example: long stays — more than seven days) and
also during the high/peak season at Eurosol Seia-Camelo, Eurosol Gouveia, Eurosol Tibau (Pipa) Resort e Pousada das
Canoas, Vitor's Plaza e Vitor's Vi||age can not benefit of Eurosol Points (EP).



“EUROSOL PREFERRED GUEST” CARD AND BENEFITS

Benefits OF the l‘ELJI'OSOI Preferred GLJZSIIn Cdl’d

POINTS — Win 02 Eurosol points (EP) on each euro you spend, dccording to e|igib\e charges in any of the hotels of the

group Eurosol (accommodation, restaurant and bar).

HOW TO USE YOUR EUROSOL POINTS (EP)

Your Eurosol Points (EP) can be used as payment on your stays in any of the Eurosol Hotels.

9500 Eurosol Points (EP) — O1 free stay (single or double bedroom) in one of our three stars hotel.

3500 Eurosol Points (EP) — O1 free stay (single or double bedroom) in one of our four stars hotel.

1250 Eurosol Points (EP) — 509 off on rack rates, when staying up to five consecutive nights in a standard bedroom.

1500 Eurosol Points (EP) + €25.00 - O1 stay (single or double bedroom) in any of our three stars hotel.

1900 Eurosol Points (EP) + €35.00 - O1 stay (single or individual bedroom) in any of our four stars hotel.

HOW TO BUY EUROSOL POINTS (EP)

You may buy Eurosol Points (EP) and offer stays at the Eurosol Hotels to your family, friends, employees or clients.

400 Eurosol Points (EP) = €20.00

REGISTER AND EXCHANGE EUROSOL POINTS (EP)

To benefit of the Eurosol Preferred Guest Card you must show it when checking-in or mention your card number every time

you make a reservation.
When checking-out, the card holder must ask at the reception desk to register the points.
You must keep your card with you and have the receptionist register your points every time you stay in any of our units.

Ever\/ time you wish to exchange your points for accommoddtion, you must ask for it at the reception desk and a\vva\/s check

your points’ balance when making the reservation.

During high/pesk season at Eurosol Seia-Camelo, Eurosol Gouveia, Eurosol Tibau (Pipa) Resort and Pousada das Canoas,

Vitor's Plaza and Vitor's \/i”age you can not use exc%dnge your points into free stays.

Payment for accommodation or any other services provided must be done when checking-out, unless contrary indications.

The conditions above may change without previous notice.
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